RESIDENT HANDBOOK SUPPLEMENT
Friendship Apartments

Address: 111 East 11th Street, Box # Erie, PA 16501.
Do not use your apartment number as your address. The US Postal Service will not deliver
mail without the proper box number.

Pull-Cord Alert System: The pull-cord alert system is located in the bathroom and
bedroom of your apartment. When pulled, an alarm will sound and a light above your door
will be activated. If the alarm is activated accidentally, slide the button to shut off the alarm.
Do not block access to or tie up the cord. If you see a neighbor’s light flashing, please check
on them and call first responders if needed. Please only use in emergencies.

Parking: All resident vehicles must be registered with the office and will receive a parking
permit to display on their vehicle and a remote to open the gate. All vehicles must be
inspected and have a current registration.

Parking spaces are not assigned. Several spaces are designated for handicap parking only.

Additional parking is available through the Erie Parking Authority. Please contact your
management office for more information.

Door Entry System: When you have visitors, please tell them to follow the instructions
in the rear entry way to call you to be buzzed in.

For the safety of everyone, please do NOT allow unknown visitors/strangers into the
building.

Community Spaces: All community spaces (ex. community room, laundry room, patios,
and decks) are for the use of residents only. HACE reserves the right to set reasonable
hours for the use of these areas. Residents are responsible for cleaning up any areas used.
Alcoholic beverages are not permitted in any of the community spaces.

Please: Do not place boxes, doormats, or furniture in the hallways. Do not park scooters
and wheelchairs in the hallways. Do not hang pictures on the hallway walls.

While there is no formal dress code for the building, you must dress appropriately when
outside your apartment. Nightgowns, pajamas, bathrobes, and housecoats are not
considered proper attire in the common areas of the building. Shirts and shoes (no slippers)
must also be worn.

Bicycles: Residents who have a bicycle may store it in the bike room. Please ask the
office for a key to this room. Any guests with a bicycle must use the provided bike rack
outside.

No Smoking Policy: This building is a non-smoking building and property, except,
smoking is permitted in the smoking shelter located outside on the 11 Street side of the
building.

Fire Safety: A copy of the building fire safety rules should be on the inside of your
apartment door. If one is not there, ask the manager for a copy. Do not use the fire exits at

the end of the hallways except in case of an emergency.
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