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Executive Director Commentary

By Dusti Dennis, Executive Director

With the arrival of a new year, we celebrate all of our achievements in

2024 and look forward to what lies ahead as the Housing Authority of the
City of Erie continues to celebrate our community partnerships and programs
while always looking for new opportunities for our residents. This edition of News

& Views will highlight the dedication of our retiring team members, introduce you to some of our incredible
staff and showcases our annual holiday activities that brought joy to our residents. We are also pleased to
feature Craig Ulmer, CEO of Community Health Net, a valued partner who provides much needed healthcare
services in the neighborhood where he grew up.

First, | would like to extend my deepest gratitude to our retiring HACE staff, Ginny Warner and Quebec Unit
Officer Tom Borreli. Their years of service have made a lasting impact on our organization and the residents
we serve. While we will miss their presence, we celebrate their well-earned next chapter and thank them for
their invaluable contributions.

The holiday season at the housing authority is always a time of warmth and togetherness. From holiday
meals to community programs, we witnessed the generosity and unity that make our housing communities so
special. | want to thank our staff, partners and residents for making this season one to remember.

Looking ahead, | remain committed to ensuring that the Erie City Housing Authority continues to provide the
highest level of service and support to our residents. Thank you for being part of this journey - | look forward
to all we will accomplish together in the coming year.
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Officer Tom Borreli:
Celebrating a Legacy of Service
and Dedication

Tom Borreli began his career with the Erie City Police
Department on August 1, 2001, and joined the Quebec Unit
on February 2, 2008. A graduate of McDowell High School and
Mercyhurst University, Officer Borreli brought a wealth of skills
and dedication to his role. “From my interview with Mr. John Horan
in 2008, to this year as a City of Erie Police Officer, | have always felt
that this is where | belonged,” said Officer Borreli.

Officer Borreli is known for his compassion and care for the community. He
initiated the stuffed animal program to provide comfort to children who
witnessed domestic violence
incidents. His dedication also
extended to youth outreach,
where he served as an
instructor at the Quebec Kids
Police Academy.

I had the honor and privilege of
working with the Erie Housing
Authority and my fellow officers and
probation/parole officers, which | will

truly miss, and I'm excited to start
another chapter in my life’s journey. ” During his time on

the Quebec Unit,

he worked to build
trust and strengthen
relationships within our neighborhoods and exemplified the true
meaning of community policing. “Being a member of the C.O.P.P.S.
program for seventeen years enabled me to practice community
policing in an environment that fosters trust amongst the residents
where they can feel more secure in reaching out to us on a regular
basis,” said Borreli.

Officer Tom Borreli

Officer Borreli, will be deeply missed by his fellow officers, the Housing Authority staff, the Board, and the
residents he served so faithfully. He will always be a member of our HACE family and we can’t thank him
enough for the kindness, compassion and professionalism he has always shown our residents.




Spreading
Warmth and Joy

Holiday Highlights from
the Housing Authority

As the temperatures dropped, our community’s warmth and generosity
shined brighter than ever. This winter, the Housing Authority partnered
with Widget Financial for a heartwarming Thanksgiving Giveaway, ensuring
families had everything they needed for a joyful holiday meal. The festive

spirit continued with a resident holiday door decorating contest, showcasing
creativity and bringing smiles to all who passed by. Our season of giving
wrapped up with a special gift delivery at John E. Horan Garden Apartments,y‘
spreading cheer and showing our residents how much they are valued.

These moments of connection and celebration are captured in the photos :
on these pages, highlighting the joy and togetherness that made this wmter Ll
truly special. e
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Honoring Ginny Warner
Celebrating Her Retirement from HACE

In April, HACE will say good-bye to Ginny Warner, a Housing Specialist
in our Tenant Selection Office for the last eight years. We will truly miss
Ginny and her passion for serving our families, her positive attitude and
her smile, which she was rarely without.

Ginny started with the Housing Authority in June of 2017. She has always
enjoyed helping people and said she wishes she had found this career
path earlier in life. She found her career at HACE very satisfying, “| was able to use my skills while furthering
the purpose of HACE. | have met many people whom | would not have otherwise met and gained empathy
for more segments of the population than | had prior to coming to HACE.”

Ginny will miss her coworkers the most, who she says have become like family, as well as working with our
families and other local social service agencies. In retirement, Ginny looks forward to spending time working
around her house, working part-time to earn extra money to spoil her grandkids, craft projects and traveling.
Ginny's parting of wisdom - “learn something new every day”.

NEW STAFF
Patricia Harrington - Tenant Accounting

HACE welcomes Patricia Harrington to the Accounting
Department.

Tenant Selection Office
The Tenant Selection Office is responsible for maintaining all public
housing and multi-family housing waiting lists.

Pictured from left to right are Brittany Thigpen, Sonnet McClellan,
Stacie Sullivan, Roxane Stovall, Latreece Rowry, and Ginny Warner.

Harbor Homes Staff

The Harbor Homes Office is responsible for managing 424 units of
public housing.

Pictured from left to right are Gerardo Medina Lopez, Edwin Bonilla
Acevedo, Shareeka Brown, Arcadio Torres-Santos, James Szuba,
Cynthia Grayson, Joseph Lassman, Anatoliy Tereshchuk, Andrea
Kaschak, Mikhail Sokolov, Melissa Webb, and Alexander Kovalevych.




Building Health and Hope

Craig Ulmer’s Journey from

Horan Gardens to Community
Health Leader

Public housing provides families with access to quality,
affordable housing while opening doors to self-
sufficiency. Few stories exemplify this better than that
of Craig Ulmer.
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Craig and his family lived at the John E. Horan Garden
Apartments, formerly known as Franklin Terrace, from the
early 1960s to the early 1970s. During that time, their home
was not just a place to live but a hub for family gatherings,
friendship, and community. Craig fondly recalls entertaining
loved ones, being surrounded by extended family, and sharing strong

connections with neighbors and fellow church members. There was always a cousin or neighbor to run
around and play with and plenty of trouble to be found with the creek and tunnels nearby. The grassy
fields became forts when they were mowed, and the trees were always climbable.

Fast forward to 2025, and Craig is now the CEO of Community Health Net (CHN) for the last eight
years and has been with the organization for 33 years. He graduated from Penn State Behrend with a
Bachelor of Science in Management Information Systems and used this degree and training early on at
CHN to help the CEOs there make business decisions in many areas that improved the organizations
performance.

HACE entered into a partnership with CHN in 2010, when the need for a dental clinic was identified. The
plan was formulated between the two entities, and in 2012, the CHN Dental Clinic opened at the John E.
Horan Garden Apartments, the very neighborhood that Craig called home at one time. “The relationship
was such that it only made good common ‘community sense’ to open a convenient location there,” said
Ulmer. He added, “Our partnership means a lot to me, in that it allows me to help in giving back to the
community and area that shaped who | am today. | always have flashbacks of living and growing up there
every time | visit that office. The memories are great, but it means more now to help others have those
fond memories that will shape their lives in a positive manner.”

After almost 13 years of providing dental care in our neighborhood, CHN has now agreed to open up a
health clinic in the same building as the dental clinic. The opening of a health center in a public housing
neighborhood is more than just providing medical care—it’s about ensuring families have direct access to
the vital services they need to thrive. When healthcare is available where people live, it removes barriers,
promotes wellness, and strengthens the entire community. We couldn’t be more pleased that CHN is
expanding our partnership!

Craig Ulmer’s journey is a testament to the opportunities public housing can provide and the lasting
impact of a supportive community. According to Craig, “growing up in the John E. Horan Garden
Apartments has given him a lived experience in what their patients go through in their daily lives.”

Thank you, Craig, for giving back to the HACE community!
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Timothy M. Sennett, Esq. - Legal Counsel

n “It's About People!”

Visit us at hace.org

HACE Kicks Off Its
2025 - 2029 Strategic Plan

HACE is developing a new, five-year strategic
plan that will determine our direction for the
future. The consulting group BerryDunn was
selected by the housing authority to undertake
this project.

HOPE

BerryDunn will be meeting with the HACE
Board, staff, City Officials, community partners, HOllSiIlg Opportunities
and residents over the next few months. We for the People of Erie
will use the information in our Strategic Plan

to help us to create a long-term vision and

develop strategic priorities, goals and objectives to meet the needs of our community
over the next five years.



